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Business Support Solutions 

FMDirect provide Intelligent Business Solutions and IT Consultancy Services to their 
customers online via the Internet, and on a more conventional personal level to suit 
individual customer requirements.  

As an independent Technology Company, FMDirect provide Help Desk/Call Centre 
Solutions, Project Management Services and IT/FM Consultancy for the Property and 
Facilities Management sector. Our consultants have been working in the industry 
since 1990. 
 
FMDirect have formed partnerships with a number companies to provide best of class 
solutions to the marketplace. At the forefront of this strategic partnership approach is 
our alliance with Intelligent Information Systems Ltd. We believe the combined 
strength and experience of both companies offers a better and more knowledgeable 
and proactive service to our clients. 
 
Services 

Our broad and varied experience enables us to provide the following services to our 
customers: 
 

 FM & Property Management Help Desk Software 
 Room Booking Solutions (Resource Booking) 
 PPM & Hand Held Survey Tools 
 Web Based FM Solutions 
 e-FM Solutions 
 IT Project Management 
 Consultancy Services 

 
Complementing these services FMDirect have an on-line Help Desk service delivered 
via our partner company FMHelpdesk Limited.  
 
 
Contact Us 

If you are interested in obtaining further information on any of our products or 
services, please contact us using the details listed below: 
  

 
 
 
 
 
 
 
Or visit www.fmdirect.co.uk 
We will be delighted to hear from you. 

 
 

 
 

 
 

 

 

�: +44(0)845 299 0231 
�: enquiries@fmdirect.co.uk 
 


